
Access your network of doctors and manage your 
benefits in a way that’s convenient for you.

Get our mobile app or view the same information 
from your tablet and computer.    

1. Forget your ID card? We have an app for 

that. You’ll get access to an electronic 

version of your ID card when you download 

our app to your smartphone. 

You also can:  

 Find a doctor or urgent care center and get driving 

directions there. 

 Ref ll a prescription, locate a network pharmacy,i  

compare drug costs, switch to home delivery, 

and more. 

 Get cost estimates and provider ratings for 

 the procedures you need. 

2. Don’t like to download? No problem.  

 You can view our mobile website using the 

web browser on your smartphone. You’ll get 

many of the same features we offer on our 

mobile app. 

3. Prefer the traditional website experience? 

 Access the full anthem.com website from 

your tablet or home computer. 

Download the Anthem app 
If you have an Apple or Android device, you can: 

1. Go to the Apple Store or Google Play. 

2. Search for Anthem Blue Cross and 
Blue Shield. 

3. Select the app and start the 
free download.  

To log in and use our app, you must be 
registered on our secure member site and 
have a username and password. 

If you’re a member of Anthem Blue Cross 
and Blue Shield but haven’t registered, go 
to anthem.com from your computer and 
select Register Now. 
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