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GETTING STARTED

To schedule weekly COVID-1g testing, login to the secure Vaccination Document Portal to access
the Harness Health Partners Appoitnment Plus scheduling tool.

Use Chrome or Firefox to access the scheduler.
*Internet Explorer is not compatible with this service.

Employees should refrain from eating, drinking or smoking at least 30 mins. before taking the COVID1g
test. (This includes chewing gum/candy and brushing teeth.)



https://apps.nnva.gov/hub/VaccinationPortalReview.aspx

"“WELCOME" SCREEN

Login

d-:P Harness 15t time users click

Health Partners “Get Started” BOOK APPOINTMENT

Welcomel!

Welcome to our opihe appointment system, where you can schedule time for your next service.

Get Started




Select a date and time for your testing

Login

&P Harness

Health Partners

© cunic
SELECT DATE AND TIME
Harness Health Partners

(©) SITES & ADMIN September 15 - 214 Next 5 Days >
City of Newport News - COVID
Testing (14703 Warwick Blvd, Suite

B, NN, Va) Wed 9/15 Thu 9/16 Mon 9/20 Tue 9/21
b o el - | [ - —

COVID Testing
11:00am J [ 9:40am ‘ 8:20am 9:20am ]

DATE & TIME
12:00em ] [ 10:00am [ 8:40am 9:40am ]
12:20pm ] [ 10:20am [ 9:00am 10:00am ]
1:00em ] [ 10:40am [ 9:20am 10:20am ]
1:20em ‘ [ 11:00am [ 9:40m 10:40am ]
1:40em } [ 11:20am ‘ 10:00am 11:00am ]
2:00em ] [ 11:40am [ 10:20am 11:20am ]
2:20pm ] [ 12:40pm [ 10:40am 11:40am ]
2:40pm ] [ 1:00em ‘ 11:00am 12:00pm ]
3:00em J [ 1:20pm [ 11:20am 12:20em ]
3:20em ] [ 1:40pm ‘ 11:40am 1:20pm ]




SAMPLE REGISTRATION FORM

d}p Harness
Health Partners

© cunic
YOUR INFORMATION
Harness Health Partners

SITES & ADMIN First Name* Last Name*

City of Newport News - COVID
Testing (14703 Warwick Blvd, Suite
B, NN, Va) Address* Address 2

SERVICE
COVID Testing City*

DATE & TIME

9/15/2021 Zip Code* Cell Phone*
10:40am America/New_York

YOUR INFORMATION Email*

Create a New Password* Retype New Password*
Gender Birth Date*

Select One Select One v | Select One v | Select One

Maiden Name of your Mother (needed for VDH)

HHP Insert Event Location Here




SAMPLE CONFIRMATION

Q BSMH Central - Home X ‘ 3 Site Administration X e Appointment Plus X -+ °

<« C O @ https://book.appointment-plus.com/ctmssx2q/?&e_id=7311#/book-appointment/confirmation-with-payment? gqk=9uy1k2vw7b W B 2

G Google & Login|Salesforce @ VAMS | COVID-19 V... e VIS .. [Portal Main... e AppointmentPlus C... V Vaccination Invento... 0@ MediTract - Login /A Called to Shine - Re.. 3 DocuSign e COVID-19 Reading list

P

Holly v

&P Harness

Health Partners BOOK APPOINTMENT

ANK YOU!

A confirmation email will be sent to the email address you provided. Add to Calendar (1) &
Print Confirmation =4
Resend Email Confirmation &4

Date & Time Service Sites & Admin
9/10/2021 @ 3:20pm COVID Testing City of Newport News - COVID Testing
(14703 Warwick Blvd, NN, Va)

Patient Clinic
Holly Wilson Harness Health Partners

Your appointment has been confirmed!
We will send you a reminder email prior to your

appointment. You may log in at any time to see your existing
appointments.

Are you a European Union citizen? If yes, please read our GDPR fact sheet. Powered by AppeintmentPlus




TO RESCHEDULE OR CANCEL

4 BSMH Central - Home X ‘ 3 Site Administration X e Appointment Plus X -+
< C (0 & https//bookappointment-plus.com/ctmssx2q/?&e_id=7311#/account/appointments?_qk=5lkryewtlfo w B 2

G Google & Login|Salesforce @ VAMS | COVID-19 V... e VIS .. [Portal Main... e AppointmentPlus C... V Vaccination Invento... 0@ MediTract - Login A Called to Shine - Re.. & DocuSign e COVID-19 Reading list

Holly ~

&P ‘ Harness @ Appointments

Health Partners Account Settings

- togouts | | Click on your name
ACCO V] I"It Upcoming past @ All Profiles v

_—

in the top right to
Appoint ts E:.t:;;::rrnnier 10, 2021 ij)n\fjlcl)eTesting .Zi;eys; :za:;‘ort News - RESCHEDULE ca n ce I o r resc h ed U I e

3:00pm COVID Testing (14703
Account Settings For Holly Wilson Warwick Blvd, NN, Va)

Cancel Appointment
Clinic
Harness Health Add to Calendar
Partners
Print Confirmation
©View More

Edit Appointment
HHP Insert Event Location Here[#

Resend Email Confirmation £4

Are you a European Union citizen? If yes, please read our GDPR fact sheet Powered by AppointmentPlus




SAMPLE CONFIRMATION E-MAIL

Appointment Change Confirmation - Message (HTML)

File Message Help Q@ Tell me what you want to do

S lgnore m’ E eIZ| «)IVJ E S Meeting | Cmove to: ? — To Manager E\l?l Rules - ('zl EE F 5&) LFind A)) Q A . 0‘

- & Team Email ~ Done i -
Delete Archive Reply Reply Forward EIM Move m()neNote Mark Categorize Follow | Translate FRelated Read Zoom | Recognize View Report

%lunk' Al

Delete Respond Quick Steps Move Tags ] Editing Speech Achievers | salesforce | Cofense

:
B More - O Reply & Delete 7 Create New - [BActons- | Unread - Up- - I Select~ | Aloud Phishing

Appointment Change Confirmation

&
noreply=appointmentplus.com@mg.appointment-plus.com on behalf of Harness Health Partners sent by AppointmentPlus <noreply@appointmentplus.com> © Reply “ RepiyAll | > Forward

To ‘Wilson, Holly 338 PM
Retention Policy BSMH - 1 Year Item Retention (1 year) Expires 9/9/2022

E ical_71871ab89ffd5992ef2 1427 f6b2098bd 16ec522.ics -
1KB

Hi Holly,

This is a confirmation to let you know that your appointment has been changed. The following is your updated appointment information:

9/10/2021
3:40pm - 4:00pm

Harness Health Partners
Appointment Details

COVID Testing With City of Newport News - COVID Testing (14703 Warwick Blvd, NN, Va)

About Our Services
COVID Testing

Thanks!
Harness Health Partners

d;P Harness

Health Partners

unzuhserihe




REMINDER E-MAIL

Appointment Confirmation - Message (HTML)

File Message Help Q@ Tell me what you want to do

S lgnore m’ E eIZ| «)IVJ E & Meeting B Move to: 7 — To Manager E\l?l Rules - ('zl EE F sé LFind A)) Q A . 0‘

% (il Delete Archive Reply Reply Forward
Al

- & Team Email ~ Done .
EIM (—) Reply & Delete ;} Create New Move m()neNote Mark Categorize Follow | Translate FRelated Read Zoom Recognize View Report

Eh More - - [BAcions- | Unread - Up~- - Iy select- Aloud Phishing

Delete Respond Quick Steps Move Tags ] Editing Speech Achievers | salesforce | Cofense

Appointment Confirmation

] . . ’ Repl % ReplyAll | —> Forward
noreply=appointmentplus.com@mg.appointment-plus.com on behalf of Harness Health Partners sent by AppointmentPlus <noreply@appointmentplus.com> © Reply © Reply orwar

To ‘Wilson, Holly Thu 9/9/2021 3:51 PM
Retention Policy BSMH - 1 Year Item Retention (1 year) Expires 9/9/2022

@ Click here to download pictures. To help protect your privacy, Outlook prevented automatic download of some pictures in this message.

‘ E ical c02a57808afb758f57fde60a4bbcbe72263bbe1303d7180296130d7c07dbeTcaics
2KB

Hi Holly,
Thank you for making an appointment with us. You are confirmed for the following appointment/appointments on:

9/10/2021
3:00pm - 3:20pm

Harness Health Partners
Appointment Details

COVID Testing With City of Newport News - COVID Testing (14703 Warwick Blvd, NN, Va)

About Our Services
COVID Testing

NOTE: This is your routine weekly testing for COVID-19. This does not apply to anyone experiencing any COVID like symp If you are symp ic, please reach out to your supervisor for further guidance.

Thanks!
Harness Health Partners

‘ E| Right-click or tap and hold here to download




LOGIN AND TECHNICAL QUESTIONS?

For login or technical support with the HHP Appointment Plus Scheduler,
please email: HHP-Results@harnesshp.com.

Emails will be responded to within one (1) business day.



mailto:HHP-Results@harnesshp.com

GENERAL COVID-19 CITY POLICY
QUESTIONS

COVID-19 Resources and FAQs

For questions not addressed in the Resources and FAQs, please email the
HR COVID Care Team.



https://www.nnva.gov/2689/COVID-19
mailto:hrcovid19@nnva.gov

