City of Newport News
HUMAN RESOURCES
COVID-19 FAQs-#4
Thank you for reviewing these Frequently Asked Questions. Please note the guidance provided in these
or a previous edition of FAQs is subject to change based on the most up-to-date information
provided by the Centers for Disease Control and/or Virginia Department of Health.

COVID-19 EMPLOYEE DAILY SCREENING AND EXPOSURE SCENARIOS
Q:

How do I know if I have been “exposed” to COVID-19 for daily screening purposes? :

A:

To be considered exposed to COVID-19, you have to have had close contact with someone with COVID-19.
The highest risk contact includes:







Living in the same house as a person diagnosed with COVID-19
Caring for a person diagnosed with COVID-19
Being within 6 feet of a person diagnosed with COVID-19 for 10 minutes or more, or
Being in direct contact with secretions from a person diagnosed with COVID-19 (e.g., being coughed or
sneezed on, kissing, sharing utensils, etc.).
Being exposed to a clinically compatible case in a region with widespread community transmission
Being exposed to a person with symptomatic COVID-19 during period from 48 hours before symptoms onset
until meets criteria for discontinuing home isolation.

Q:

Can I be in the same room with someone who has COVID-19 and not get it?

A:

Being indoors, such as a classroom or hospital waiting room, with a person diagnosed with COVID-19 and
remaining more than 6 feet away, does not put you at a higher risk of getting sick. Additionally, briefly
walking by or being briefly in the same room as a person diagnosed with COVID-19 does not put you at a
higher risk of getting sick.

Q:

What steps can I take to protect myself and my family from becoming infected with COVID -19?

A:

Staying home, telecommuting, and self-isolation is the best defense for limiting the spread of COVID-19. The
Center for Disease Control (CDC) advises healthy individuals to wear mouth and nose face coverings —
including homemade masks, scarves or bandanas — when they go to a public area, such as the grocery store
or a pharmacy. The City of Newport News has advised all employees to wear masks at all times, unless the
employee is in their own work space or vehicle.

Q:

If I have coronavirus, what can the City tell others about my condition?

A:

All medical information on an employee is confidential. The Health Insurance Portability and Accountability
Act provides protections concerning disclosure of medical information. In accordance with this Act and for
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the safety of the workplace, an employer may disclose this information to individuals charged with protecting
the health or safety of the public as necessary to prevent or minimize the threat of imminent exposure.
Q:

If I test positive for COVID-19, how soon can I return to work?

A:

If an employee tests positive for COVID-19, he/she may return to work after 14 days from the date of the
positive test results and showing no symptoms including a fever.

COVID-19 EMPLOYEE LEAVE and CARRYOVER
Q:

If I am an emergency responder or essential personnel and am unable to take the required 80 hours of paid
personal leave, will I lose it if I can’t take time off before June 30, 2020?

A:

This is a great question. The City recognizes the ability for emergency responders and essential personnel
to take leave has been impacted by the emergency. Based on the duration of the declared state of emergency,
the City will determine options to suspend, waive, or extend the June 30 deadline date for the use of PPL.
Communication will be sent to impacted employees when this decision has been reached.

COVID-19 EMPLOYEE STRESS and COPING RESOURCES
Q:

When is this whole thing going to end and when can we relax and get back to normal?

A:

While no one can answer that question yet, we can point you in the direction of resources for you and your
family to use on a daily basis to make the most of your new normal.










Dedicated City of Newport News Optima EAP Website (Company Username: nngov)
TED Talk - How To Be Your Best Self In Times of Crisis
Managing Mental Health during COVID-19
Managing Stress During a Crisis for Supervisors
StorylineOnline: A collection of free videos, featuring your favorite celebrities reading stories for
younger listeners (provided by the SAG-AFTRA Foundation)
PBS KIDS Daily
Scholastic Learn At Home Program
Mindfulness Resources for Teens
15 Mindfulness and Relaxation Apps for Kids with Anxiety

CARES Act
Information to share with family members who may experience lack of work or closures:
Q:

Because of COVID-19, my family member’s employer has temporarily closed, and they do not have paid
leave or will not receive a paycheck. What can they do?

A:

Your family member may file a claim for Unemployment Insurance (UI) benefits with the Virginia
Employment Commission (VEC). If VEC approves the claim, they will receive a weekly benefit payment that
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is dependent on past earnings. The maximum benefit amount is $378 for up to 26 weeks. Congress has
authorized additional benefits that will be added when Virginia completes implementation of the new
program.
For more information about unemployment insurance and to file a claim, please visit
http://www.vec.virginia.gov/node/11699. A detailed guide to applying is available at
https://www.vec.virginia.gov/sites/default/files/documents/Information-on-claims-related-to-layoff-March2020.pdf Please be sure to put "Lack of Work" as the reason for separation from employment on the
application. Prepare ahead of time, have all previous employment documentation ready and have patience
in navigating the site as VEC is experiencing a high volume of claims.

Q:

My family member’s employer has cut hours back due to the coronavirus. What can we do?

A:

If their weekly earnings fall below what would be the weekly unemployment insurance benefit, you may file
a claim for partial Unemployment Insurance (UI) benefits with the Virginia Employment Commission (VEC).
For more information about unemployment insurance and to file a claim, please visit
http://www.vec.virginia.gov/node/11699. A detailed guide to applying is available at
https://www.vec.virginia.gov/sites/default/files/documents/Information-on-claims-related-to-layoff-March2020.pdf Please be sure to put "Lack of Work" as the reason for separation from employment on the
application. Prepare ahead of time, have all previous employment documentation ready and have patience
in navigating the site as VEC is experiencing a high volume of claims.

Q:

My family member’s unemployment insurance ran out shortly before the public health crisis, and am now no
longer eligible. Has Virginia extended benefits for people in this situation?

A:

Under the Federal Coronavirus Aid, Relief, and Economic Security (CARES) Act, individuals who have
exhausted their unemployment insurance benefits may be eligible to receive Pandemic Unemployment
Assistance (PUA) for up to 13 weeks. They will also qualify for an additional $600 per week for 13 weeks.
VEC will notify eligible candidates who have exhausted their benefits.
For more information about unemployment insurance and to file a claim, please visit
http://www.vec.virginia.gov/node/11699. A detailed guide to applying is available at
https://www.vec.virginia.gov/sites/default/files/documents/Information-on-claims-related-to-layoff-March2020.pdf Please be sure to put "Lack of Work" as the reason for separation from employment on the
application. Prepare ahead of time, have all previous employment documentation ready and have patience
in navigating the site as VEC is experiencing a high volume of claims.

Q:

Retirement Plan questions?

A:

Please see the Special CARES Act Edition that references Retirement Plan provisions

City of Newport News
HUMAN RESOURCES
COVID-19 FAQs-#5
Thank you for reviewing these Frequently Asked Questions. Please note the guidance provided in these
or a previous edition of FAQs is subject to change based on the most up-to-date information
provided by the Centers for Disease Control and/or Virginia Department of Health.

COVID-19 EMPLOYEE DAILY SCREENING AND EXPOSURE SCENARIOS
Q:

I suffer from allergies or other conditions that my require me to answer, “Yes”, to one or more of the questions
asked during the employee screening and temperature check; due to this, I have been restricted from accessing
my work site. What can I do to avoid this issue?

A:

Employees that are not permitted access to city facilities due to positive symptomatic responses during screen
checks should stay home for the day, using PML, and report to work when symptoms are no longer present.
If symptoms persist, the employee can contact their physician or use the MDLIVE telemedicine option to
obtain a doctor’s note stating that the employee may return to work.

Q:

What type of mask is appropriate for the position I perform?

A:

There are 3 types of masks being circulated to employees around the city.






N95 masks are reserved for first responders, public safety, and specifically identified high-risk
positions to be used during interactions in COVID-19 infected areas, or with citizens who are at
risk or positive for COVID-19 or other infectious diseases
Surgical masks have been circulated to essential personnel across the city and will be replenished
for first responders, public safety and the high risk positions as indicated above for daily use
Cloth face coverings have been ordered for all other essential personnel and will be distributed to
employees as shipments begin to arrive.
As a reminder: The Center for Disease Control (CDC) advises healthy individuals to wear mouth
and nose face coverings — including homemade masks, scarves or bandanas — when they go to a
public area, such as the grocery store or a pharmacy. The City of Newport News has advised all
employees to wear masks at all times, unless the employee is in their own work space or vehicle.

Q:

My temperature is registering lower than normal on the thermometers at the screening checkpoints. Is this
normal?

A:

Non-contact thermometers typically run one degree less than oral thermometers. The temperature variations
with non-contact thermometers are typically due to technique. Most use the forehead; however, hair must be
out of the way, oily skin or makeup can alter the reading, and being too far away can create a lower or
altered reading. For many of them, you must be within an inch of the skin for the most accurate reading.
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Reminder:

Q:

If I test positive for COVID-19, how soon can I return to work?

A:

If an employee tests positive for COVID-19, he/she may return to work after 14 days from the date of the
positive test results and showing no symptoms including a fever. Should an employee produce a doctor note
with an earlier return to work date, the employee may return to work in accordance with that note. Employee
will be subject to employee symptom and temperature check upon arrival at their respective worksite.

COVID-19 EMPLOYEE LEAVE and CARRYOVER
Q:

If I am an emergency responder or essential personnel may I request PPL in the coming weeks?

A:

We have been operating in an essential personnel status since mid-March. However, due to the longevity of
the situation as well as the uncertainly of how long the pandemic period will be in effect, PPL may be
requested in small increments at the supervisor’s discretion. Supervisors should consider staffing levels and
effect on overall operations when considering leave requests during the pandemic.

Q:

As a non-essential employee, may I request PPL?

A:

The Liberal Leave policy (Section 611) is in effect for non-essential positions. When liberal leave has been
declared by the City Manager it is expected that employees will use their best judgment to determine if they
can report to or remain at work without taking unnecessary risk regarding their safety. In the event an
employee determines that they cannot report to or remain at work without taking unnecessary risk, a request
for leave can be made to the appropriate level of supervision for review and approval, if appropriate.
Non-essential employees may continue to request PPL in accordance with the City’s time-off policies (Section
701) and their department procedures.

Q:

If I am an emergency responder or essential personnel and am unable to take the required 80 hours of paid
personal leave, will I lose it if I can’t take time off before June 30, 2020?

A:

We are continuing to investigate options to suspend, waive, or extend the June 30 deadline date for the use
of PPL. Communication will be sent to impacted employees when this decision has been reached. We
anticipate providing an answer to this in the next two weeks.

FAMILIES FIRST CORONAVIRUS RESPONSE ACT (FFCRA)
Reminder:

Q:

I’ve heard about the FFCRA, but what is this and how does it pertain to me or my employees?

A:

The FFCRA provides two different types of paid leave:
 Emergency Family and Medical Leave Expansion Act (EFMLA) providing coverage for employees
caring for family members as a result of COVID-19 implications. This leave is counted as part of
your annual 12 week FMLA designation.
 Emergency Paid Sick Leave Act (EPSL) providing coverage for employees who are subject to
quarantine isolation order, advised by health professional to self-quarantine, is experiencing
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COVID-19 symptoms and seeking diagnosis, or is experiencing any other substantially similar
condition specified by the US Department of Health and Human Services.

Q:

Who is eligible for leave?

A:

In general, any non-emergency responder employees who are unable to work or telework may be eligible
for up to two weeks of full or partial EPSL for COVID-19 related reasons AND employees who have been
employed for at least 30 days prior to their leave request may be eligible for up to 12 weeks of partially paid
expanded family and medical leave if the employee is caring for his or her child whose school or place of
care is closed (or child care provider is unavailable) due to COVID-19 related reasons.

Q:

How do I request FFCRA Emergency Paid Sick Leave or Emergency Family Medical Leave?

A:

An employee may request leave under FFCRA by electronically submitting the appropriate request form
directly to Human Resources at medicalservices@nnva.gov.
The FFCRA request forms and instructions on how to properly complete and electronically submit the
request may be found on the Department of Human Resources COVID-19 webpage under the Employee
Benefits/Resources heading.




The FFCRA Emergency Paid Sick Leave Request Form can be accessed here for all non-essential
personnel.
The FFCRA Expanded FLMA for Childcare Request Form can be accessed here for all non-essential
personnel.
The FFCRA LTS Quick Reference Guide for employees can be accessed through this link: QRG.

City of Newport News
HUMAN RESOURCES
COVID-19 FAQs-#6
Thank you for reviewing these Frequently Asked Questions. Please note the guidance provided in these
or a previous edition of FAQs is subject to change based on the most up-to-date information
provided by the Centers for Disease Control and/or Virginia Department of Health.

COVID-19 EMPLOYEE DAILY SCREENING AND EXPOSURE QUESTIONS
First of all, CONGRATULATIONS! Can you believe it’s been 7 weeks?
Thank you for keeping the City running!
Q:

Do I HAVE to wear this mask every day?

A:

Thank you for wearing your mask every day. As public servants it’s our duty to provide customer service
excellence and we can do so by protecting ourselves and others. The CDC administered guidance on the
general public wearing face masks or coverings and the City is committed to flattening the curve. Currently,
in accordance with City Policy, wearing the face covering in public or common areas, while working with
other employees and upon entry and exit from facilities is required. This will continue until further notice.
Thank you again.

Q:

I’ve noticed that some employees skip the screening. Is this allowed?

A:

There may be times when the personnel facilitating the temperature checks and screenings are backed up.
Please be patient and if you are inadvertently missed, please volunteer to be screened. Set the example for
the person behind you. Keep yourself safe and let them know you are symptom-free.

Q:

The new screening checklist has additional symptoms listed? What if I have chronic headaches? What if I
am sore or achy from cleaning out the garage?

A:

Employees should self-monitor and should they exhibit symptoms of a chronic condition, we recommend
telework or use PML until symptoms are no longer present. If symptoms persist, chronic or otherwise, the
employee can contact their physician or use the MDLIVE telemedicine option to obtain a doctor’s note
stating that the employee may return to work.

Q:

Am I required to self-quarantine if I travel outside of the immediate area?

A:

Unless you have travelled out of the country or have been exposed to a COVID-19 positive individual, there
is no need to self-quarantine upon return with one exception: you return from interstate travel and are
experiencing COVID-19 symptoms. If you are experiencing a fever or any of the identified COVID-19
symptoms, we recommend you stay home, telework (if applicable), or take PML until you are symptom free.
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COVID-19 EMPLOYEE LEAVE and CARRYOVER
Q:

If I am an emergency responder or essential personnel and unable to take the required 80 hours of paid
personal leave, will I lose it if I can’t take time off before June 30, 2020?

A:

We have investigated options to suspend, waive, or extend the June 30 deadline date for the use of PPL and
maximum carryover hours. Communication will be coming soon once this process has been finalized.

CITY RE-OPENING AND RECOVERY EFFORTS
Q:

What does the Governor’s announcement of Amended Executive Order 53 outlining the potential to begin
Phase I reopening effective May 15, 2020 mean for City employees?

A:

Department Directors and Management are currently working on the re-opening plan for each Department
and Division that will likely go into effect Monday, May 18, 2020. As they build and solidify plans,
management will communicate these plans to essential and non-essential employees.
As recommended by the Governor, the city is planning its recovery efforts in 3 phases. Those phases will
create the framework by which the City will manage its recovery efforts. The City is forecasting few changes
to existing operations in Phase I, however, Department Directors and Management will communicate how
operations will evolve in the coming weeks and through each phase. For reference, the Governor’s
recommendations for reopening can be found at this link:
https://www.nnva.gov/DocumentCenter/View/24930/Forward-Virginia-Presentation-54

Q:

How long will we need to practice social distancing, face covering and sanitation protocol?

A:

As long as it takes. The city has created a new poster for employees and visitors alike that reiterate the
need to adopt healthy habits. See attachment.

Q:

I suffer from a chronic condition and am considered high risk for getting Coronavirus. What should I do
when the City reopens to protect myself?

A:

The City follows guidance issued by the CDC in most situations. High risk situations are described on their
site:
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/groups-at-higher-risk.html.
As we enter Phase I, very little will change in certain operations. Social distancing and telework are still
recommended. The Liberal Leave policy (Section 611) remains in effect for non-essential positions, and it is
expected that employees will use their best judgment to determine if they can report to or remain at work
without taking unnecessary health risks. In the event a high-risk employee determines that they cannot report
to or remain at work without taking unnecessary risk, a request for leave can be made to the appropriate
level of supervision for review and approval, if appropriate. Non-essential employees may continue to request
PPL in accordance with the City’s time-off policies (Section 701) and their department procedures.
Employees who have concerns based on an underlying medical condition or a COVID-19 qualifying reason
should contact the Department of Human Resources to discuss possible reasonable accommodations and/or
FMLA. These employees may also be eligible for leave under the Family First Coronavirus Response Act
(FFCRA). The FFCRA request forms and instructions on how to properly complete and electronically submit
the request may be found on the Department of Human Resources COVID-19 webpage under the Employee
Benefits/Resources heading.

HELP KEEP
EVERYONE WELL
WEAR A SCARF
OR MASK

WASH HANDS
FREQUENTLY

6 FEET
PRACTICE
SOCIAL DISTANCING

For up-to-date information on the coronavirus disease (COVID-19), contact the
Virginia Department of Health at 877-ASK-VDH3 or www.vdh.virginia.gov.

