OPTIZMIZE 2020

OPEN ENROLLMENT




Annual Enrollment

Notable Changes & Highlights

Open enrollment: October 14 ™ through October 28 ™ at 5:00 p.m.

Active Enrollment - ALL ful-time employees are required to elect or decline
medical, dental and vision benefits for the upcoming year

New Health, Pharmacy, HSA & FSA Provider 9 Optima Health & Health Equity
Two health plans instead of three. You will have the option of a Point of Service
(POS) plan with copayments and coinsurance OR a High Deductible Health Plan
(HDHP) with a Health Savings Account (HSA )

Elimination of the premium  differential between a non  -smoker and smoker
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New for 2020!

Optimalle althEB

Medical and Prescription Drug

HealthEquity

Health Savings Account and Flexible Spending Account
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Optima Health

2020 Medical Monthly Premiums

POS Plan City Pays Employee Pays

Employee $529.61 $83.66
Employee + 1 Child $861.69 $133.96

Employee + Spouse $1,114.82 $182.75
$1493.78 $223.36

EQUITY HDHP (POS) City Pays Employee Pays City Contribution to HSA

Employee $527.54 o s0 $38.00
Employee + 1 Child $836.47 $20.00 $65.00

Employee + Spouse $1,076.19 $40.00 $78.00
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Introducing Optima Health

Welcome City of Newport News

¢ % |ntroducing Optima Health
E@E Where to Seek Health Care
2 Your Benefit Plans

%) Additional Programs for You
Bl Whatds Next ?

@ Information and Resources Newport News5
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Introducing Optima Health

Who We Are

Optimalte alth$

We improve health every day

Our Vision

Be the health plan of choice in the communities we serve
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Where to Seek Health Care

Local Health Care Providers

30,000+ providers
Riverside Health System
Sentara CarePlex Hospital
CHKD

Chesapeake General

Bon Secours Mary Immaculate

TPMG

Do Po Po Po Po Do Do Io

And more!
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Where to Seek Health Care

National Health Care Providers

Seeking Care Outside of the
Service Area:

A Retirees

A Out-of-Area Dependents

OptimaHealth™ A Emergency Travel Assistance

ABC COMPANY

POS
Preauthorization may be required for: hospitalization, outpatient surgery, therapies,
Member Name: XXXXX)| advanced imaging, DME, home health, skilled nursing, acute rehab, or prosthetics.
. EOR PHARMACIST USE ONLY:
Member Number: XXXX BIN# 610011 PROCESSOR CONTROL# OHPCOMM
Group Number: XXXXX OptumRx Pharmacist Help Desk: 1-866-244-9113
Effective Date: XX-XX-)|
ber Services: ( ion Services Avail 757-XXX-XXXX OR X-XXX-XXX-XXXX
Pharmacy Member Services: 757-552-8877 OR 1-844-672-2307
TTY Virginia Relay Service: (Hearing Impaired) 711 OR 1-800-828-1140
After Hours Nurse Advice: 757-552-7250 OR 1-800-394-2237
RxDed Employee Assistance Program: 757-363-6777 OR 1-800-8
Behavioral Health Pre Authorization: 757-552-7174 OR 1-8
$999 Provider Relations: 7575527474 OR 1
Detailed benefit inforn Out-of-Area Provider Network: 1-888-817-7427
Medical/Pharmacy Pre Authorization: 757-552-7540 O,

e ®
MEDICAL CLAIMS BEHAVIORAL HEALTH CLAIM
P.O. Box 5028 P.O. Box 1440 ® P H ‘ :S
Troy, MI 48007-5028 Troy, MI 48099-1440 C h
A POS plan Administered by Sentara Health Plans, Inc. ‘ W P 0 r ‘ W ’
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Your Benefit Plans

Plan Choices for City Employees

Equity

Ot (‘;fsse)r‘"ce High Deductible
Health Plan (HDHP)
In & Out of Network V V
Your cost share Copayments, nguctlble,
coinsurance coinsurance
All area health systems V V
No referrals V V
Ways to Save FSA HSA
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Your Benefit Plans

Plan Choices for City Employees

POS Equity - HDHP
Deductible $250 / $500 $2,800 / $5,600
Preventive Care No charge No charge
Primary Care $25
Specialist $45
Urgent Care $45
Emergency Room 20% after deductible 0% after deductible
Outpatient Facility 20% after deductible
Lab and X -Ray 20% after deductible
Inpatient 20% after deductible
Out of Pocket Max $3,000 / $6,000 $4,000 /$8,000
Prescription Drug $10/$30/%$50/20% max $200 After deductible: $10/$30/%$50/20%  max $200
Mail Order Rx $20/$60 / $100 / n/a After deductible:  $20/ %60/ $100 / n/a

In-network benefits



Your Benefit Plans

Prescription Drug Benefits

1. Selected Generic

2. Selected Brand & Other Generic

3. Non -selected Brand

4. Specialty

A Copay vs cost

A Transitioning your prescriptions

A Mail order

A Diabetic supplies

A optimahealth.com

A Open Formulary

A HDHP includes preventive Rx at $0
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Additional Programs for You

Supporting Your Health and Wellness

Supporting the cityodos wellness prog

MDLIVE 24/7 virtual visits
Support for your health ”

Employee Assistance Program

Do To o I» >

Member discounts

Newport News@
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Additional Programs for You

Virtual Visits with MDLIVE

MDLIVE

A Smart Phone, Tablet or Computer
A Live Video

A Board Certified Doctor

A Cost of $25 for POS

A Cost of $39 for Equity HDHP

Newport News@
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What 0s Next

Your New ID Card

Coins Coinsurance
@)V Office visit
SOV Specialist office visit O timalealth®
ED Emergency Department CITY OF NEWPORT NEWS
POS
UCC Urgent Care Center Coins: 99/99%
Member Name: XXX XXX XXXXXXXXX26  OV: $99
DXl D|ag nostic tests Member Number: XXXXXXXX10 SOV: $99
Group_ Number: XXXXX6 ESC$ 559999
DX2 Advanced Imaging SRR P DX1: $999
DX2: $999
1 OP: $999
OP Outpatient Surgery . s [ricies
: $999 99/99/99/99
I P In patl ent Detailed benefit information at optimahealth.com and our mobile app
RxDed Prescription Drug Deductible
Ded or Dd Deductible
AD After Deductible
©c Newport NewdD®
RX PreSC“ ptlon Drug Where Great Things Are Happening




What 0s Next

Mark Your Calendars

Check out the optimahealth.com/ nnva site

V. October Attend a meeting and enroll by October 28

T L
V  November  Explore resources to learn about your new plan E

Receive your new member ID card

v December Confirm any transition of care with your doctor

V January Show your new ID card to your doctors

NewRort News®
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Information and Resources

Important Contacts for Your Transition

optimahealth.com /nnva www.nnva.gov /498/Benefits

1-800-229-1199 or 757-552-7110
8a.m.o6 p.m. 757-926-1850
Monday -Friday

members@optimahealth.com benefits@nnva.gov
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Information and Resources

Register Online

Newport News@
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