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2013 Newport News Community Surve

Interpreting the Maps

The maps on the following pages show the mean ratings for several
questions on the survey by Census Block Group. A Census Block Group is
an area defined by the U.S. Census Bureau, which is generally smaller than a
zip code but larger than a neighborhood.

If all areas on a map are the same color, then residents generally feel the
same about that issue regardless of the location of their home.
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When reading the maps, please use the following color scheme as a guide:

o [BZAVRICIN[CIZRN=INE]= shades indicate POSITIVE ratings. Shades of
blue generally indicate satisfaction with a service.

e OFF-WHITE shades indicate NEUTRAL ratings. Shades of neutral
generally indicate that residents thought the quality of service delivery is
adequate.

o [(OIRVANN[€]ZFIZI=I®] shades indicate NEGATIVE ratings. Shades of
orange/red generally indicate dissatisfaction with a service.
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Location of Survey Respondents

2013 Newport News Community Survey
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2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
Other (no responses)

GIS Mapping

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q1b. Overall quality of police and fire services

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
Other (no responses)

I 1.0-1.8 Very Dissatisfied

Q1c. Overall quality of parks and recreation programs

and facilities

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

- 4.2-5.0 Very Satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q1d. Overall quality of customer service you receive

from City employees

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very satisfied
Other (no responses)

2013 Newport News Community Survey

Q1le. Overall enforcement of City ordinances

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

LEGEND

Mean rating
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied

I 4.2-5.0 Very satisfied
Other (no responses)

2013 Newport Newé
Community Survey

Shading reflects the mean rating for all respondents.
by CBG (merged as needed)

GIS Mapping

Page 4



Q1f. Overall maintenance of City streets, sidewalks,

and infrastructure

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)
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2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q1g. Overall maintenance of City buildings and facilities

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Page 5



2013 Newport News Community Survey

Q1h. Overall flow of traffic QLli. Effectiveness of communication with the community
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Mean rating " ? i 2 Mean rating L ‘*‘ ¥
on a 5-point scale, where: s | i N on a 5-point scale, where: e |
- 1.0-1.8 Very Dissatisfied \‘. - 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied A 1.8-2.6 Dissatisfied \
26:3.4 Neutral 2013 Newport News 26:3.4 Neutral 2013 Newport News
3.4-4.2 Satisfied 5 3.4-4.2 Satisfied =
I 4.2-5.0 very satisfied Commumty Survey I 4.2-5.0 Very satisfied Commumty Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q1j. How well the City is preparing for the future Q1k. How well the City is prepared for disasters
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LEGEND LEGEND » \ {oo] Bt
Mean rating Mean rating L “*‘ ¥ ? }'i d;
on a 5-point scale, where: 5 on a 5-point scale, where: s | WS N
- 1.0-1.8 Very Dissatisfied - 1.0-1.8 Very Dissatisfied '\I
1.8-2.6 Dissatisfied \ 1.8-2.6 Dissatisfied A
2.6-3.4 Neutral 2.6-3.4 Neutral
2013 Newport News 2013 Newport News
3.4-4.2 Satisfied 5 3.4-4.2 Satisfied =
I 2.2-5.0 very satisfied Commumty Survey I 2.2-5.0 very satisfied Commumty Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q1l. Quality of landscaping in parks, medians and Q1m. Overall quality of economic development
other public areas

LEGEND
Mean rating
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

LEiGl:;NDV o
Mean rating “‘*‘" |

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2013 Newport News 26:3.4 Neutral 2013 Newport News

3.4-4.2 Satisfied C s S 3.4-4.2 Satisfied C = S
I 2.2-5.0 very satisfied _OmmU”'ty urvey I 2.2-5.0 very satisfied _OmmU”'ty urvey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q3a. Overall feeling of safety in the City Q3b. Overall value received for City tax dollars and fees

LEGEND “_*_._ \ 'c.ol —

LEGEND

Mean rating Mean rating 3 ,,

on a 5-point scale, where: 5 on a 5-point scale, where: s | Wi o

- 1.0-1.8 Very Dissatisfied - 1.0-1.8 Very Dissatisfied '\I
1.8-2.6 Dissatisfied 1.8-2.6 Dissatisfied A
2.6-3.4 Neutral 2.6-3.4 Neutral

2013 Newport News 2013 Newport News

3.4-4.2 Satisfied C 5 S 3.4-4.2 Satisfied C = S

I 2.2-5.0 very satisfied _OmmU”'ty urvey I 2.2-5.0 very satisfied _Ommumty urvey

Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents

Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q3c. Overall planning for growth Q3d. Overall appearance of the City

LEGEND i ' 0t LEGEND
Mean rating . " k.
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2013 Newport News 26:3.4 Neutral 2013 Newport News

3.4-4.2 Satisfied

I 4.2-5.0 very satisfied Commumty Survey I 4.2-5.0 Very satisfied Commumty Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q3e. Availability of affordable housing

2013 Newport News Community Survey

LEGEND

Mean rating L ‘*‘ ¥

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

Q3f. Availability of employment

Mean rating \. ),
on a 5-point scale, where: s ~ _'D

- 1.0-1.8 Very Dissatisfied A
1.8-2.6 Dissatisfied

LEGEND “‘*_L \ [ 60 —

2.6-3.4 Neutral

3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q3g. Acceptance of diversity

2013 Newport News Community Survey

LEGEND

Mean rating

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied \‘.
1.8-2.6 Dissatisfied \
2.6-3.4 Neutral

2013 Newport News
3.4-4.2 Satisfied C = S
B 2.2-5.0 Very satisfied ~ommunity Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)

GIS Mapping

Q3h. Quality of public schools

LEGEND

Mean rating

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied A
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

2013 Newport News
3.4-4.2 Satisfied =
B 4.2-5.0 Very satisfied Community Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)
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Q3i. Availability of affordable quality care for aging adults

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q3j. Availability of affordable quality health care

LEGEND

Mean rating L “*‘ ¥

on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q3k. Availability of preventive health services
(check-ups, vaccinations, etc.)

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied

2013 Newport News

Q3l. Overall quality of life in the City

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

2013 Newport News

I 2.2-5.0 very satisfied
Other (no responses)

Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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3.4-4.2 Satisfied C = S
B 4.2-5.0 Very satisfied _ommunity Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)




2013 Newport News Community Survey

Q4a. Overall quality of local police protection Q4b. Professionalism of police employees responding to
emergencies

LEGEND

Mean rating Mean rating L ‘*‘ ¥ ; of
on a 5-point scale, where: on a 5-point scale, where: 5 | \\ },

- 1.0-1.8 Very Dissatisfied \ - 1.0-1.8 Very Dissatisfied \
1.8-2.6 Dissatisfied 1.8-2.6 Dissatisfied

2.6-3.4 Neutral

2013 Newport News 26:3.4 Neutral 2013 Newport News

[ [
3.4-4.2 Satisfied | 5 3.4-4.2 Satisfied | 5
I 2.2-5.0 very satisfied ‘ Community Survey I 2.2-5.0 very satisfied ‘ Community Survey
Shac ing re ects the mean rﬂ‘lﬂg or all respon lents Shac ing re ects the mean rﬂ(lﬂg rall respon lents
1 hading reflects th ing for al respond 1 hading reflects th ing for all respondl
|

Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q4c. How quickly police respond to 911 emergencies Q4d. Visibility of police in neighborhoods

LEGEND
Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

LEGEND
Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2013 Newport News 26:3.4 Neutral 2013 Newport News

3.4-4.2 Satisfied C s S 3.4-4.2 Satisfied C = S
I 2.2-5.0 very satisfied ‘ _OmmU”'ty urvey I 2.2-5.0 very satisfied ‘ _Ommumty urvey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q4e. Visibility of police in retail areas

2013 Newport News Community Survey

LEGEND

Mean rating

on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q4f. City’s efforts to prevent crime

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q4g. City’s efforts to enforce local traffic laws

Q4h. Overall quality of local fire protection
such as speeding

e

LEGEND i

Mean rating L ‘*‘ ¥

on a 5-point scale, where: 5 ‘

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

\

2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

e e
LEGEND i |
Mean rating L ‘*‘ ¥

on a 5-point scale, where: 5 ‘

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

\

2.6-3.4 Neutral
3.4-4.2 Satisfied
I 2.2-5.0 Very satisfied

Other (no responses)
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2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q4i. Professionalism of fire and EMT employees
responding to emergencies

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied
I 2.2-5.0 Very satisfied
3%338% Other (no responses)

- 1.0-1.8 Very Dissatisfied

Q4j. How quickly fire rescue responds to 911 emergencies

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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LEGEND
Mean rating

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

2013 Newport News

3.4-4.2 Satisfied C = S
B 4.2-5.0 Very satisfied _ommunity Survey
Shading reflects the mean rating for all respondents
3%338% Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q4k. Quality of Emergency Medical Services (EMS) Q6a. Walking in your neighborhood during the day

) 55
LA
LEGEND LEGEND
Mean rating Mean rating “'*' ¥
on a 5-point scale, where: s on a 4-point scale, where: s
- 1.0-1.8 Very Dissatisfied b - 1.0-1.75 Very Unsafe
1.8-2.6 Dissatisfied I:I 1.75-2.5 Somewhat Unsafe
2.6-3.4 Neutral
3.4-4.2 Satisfied 2013 NEWDOI’t NeWS 2.5-3.25 Somewhat Safe 2013 NeprI’t NeWS
.4-4.2 Satisfie 5 =
B 2.2-5.0 Very Satisfied Community Survey I 3.25-2.0 very safe Community Survey
§ : Shading reflects the mean rating for all respondents [ Shading reflects the mean rating for all respondents
3%338% Other (no responses) by CBG (merged as needed) Other {no responses) by CBG (merged as needed)
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Q6b. Walking in your neighborhood at night

2013 Newport News Community Survey

Q6c¢. In commercial/business areas during the day

LEGEND x \ &
Mean rating “'*' X < ,’

on a 4-point scale, where: 5 \\

- 1.0-1.75 Very Unsafe

I:I 1.75-2.5 Somewhat Unsafe

[ ]2:5-3.25 somewhat safe 2013 Newport News
I 52540 very safe Community Survey
[ Shading reflects the mean rating for all respondents
Other {no responses) by CBG (merged as needed)

-
218

LEGEND
Mean rating e
on a 4-point scale, where: 5 ~
- 1.0-1.75 Very Unsafe
I:I 1.75-2.5 Somewhat Unsafe )
[ ]2:5-3.25 somewhat safe 2013 Newport News
I 3.25-2.0 very safe Community Survey
[ Shading reflects the mean rating for all respondents
Other {no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q6d. In commercial/business areas at night Q6e. At special events

———— =X —_————

LEGEND x| 5o} LEGEND x|

Mean rating " Mean rating \

on a 4-point scale, where: 5 | on a 4-point scale, where: 5 | \\ ;

- 1.0-1.75 Very Unsafe | \ - 1.0-1.75 Very Unsafe | \

I:I 1.75-2.5 Somewhat Unsafe I:I 1.75-2.5 Somewhat Unsafe

[ ]2:5-3.25 somewhat safe 2013 Newport News [ ]25-3.25 somewhat safe 2013 Newport News

I 3.25-4.0 very safe Community Survey I 5 25-4.0 very safe Community Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents

|:| Other {no responses) by CBG (merged as needed) |:| Other {no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q6f. In City parks Q8a. Enforcing the cleanup of litter and debris on
private property

LEGEND LEGEND yoo {

Mean rating \ Mean rating Z ’\ 7\ ’f

on a 4-point scale, where: 3 | ~ L on a 5-point scale, where: 5 | ~ J}g

- 1.0-1.75 Very Unsafe [ J‘\ I 1.0-1.8 Very Dissatisfied [ \t

I:I 1.75-2.5 Somewhat Unsafe A 1.8-2.6 Dissatisfied I

2.6-3.4 Neutral
[ ]2:5-3.25 somewhat safe 2013 Newport News o2 Soritiod 2013 Newport News
5 .4-4.2 Satisfie: E
.25-4.0 Ve fi

W SO e o | Sommunity Suvey
lading reflects the mean rating for all respondent lading reflects the mean rating for all respondent

I:l Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q8b. Enforcing mowing and cutting of weeds and grass
on private property

LEGEND

Mean rating

on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied I\l_
1.8-2.6 Dissatisfied v',
2634 Neutrel 2013 Newport News
3.4-4.2 Satisfied =

B 2.2-5.0 Very satisfied Community Survey

Shading reflects the mean rating for all respondents

Other (no responses) by CBG (merged as needed)

2013 Newport News Community Survey

GIS Mapping

Q8c. Enforcing the maintenance of residential property

(exterior of homes)

LEGEND _ ¥

Mean rating “*‘" | "\.\. ,’

on a 5-point scale, where: 5 ~ g

I 1.0-1.8 Very Dissatisfied '\:__
1.8-2.6 Dissatisfied v'l
2634 Neutra 2013 Newport News

3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q8d. Enforcing maintenance of business property

2013 Newport News Community Survey

Other (no responses)

LEGEND x| o

Mean rating L ‘*‘ E: | ’\ '_ H{

on a 5-point scale, where: 5 ~ g

I 1.0-1.8 Very Dissatisfied \:__
1.8-2.6 Dissatisfied A
2634 Neutra 2013 Newport News
3.4-4.2 Satisfied =

I 2.2-5.0 Very satisfied Commumty Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q8e. Enforcing sign regulations

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q8f. Enforcing the removal of blighted/abandoned Q10a. Maintenance of City parks
buildings

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral 2.6-3.4 Neutral
2013 Newport News 2013 Newport News
3.4-4.2 Satisfied s 3.4-4.2 Satisfied =
I 2.2-5.0 very satisfied Commumty Survey I 2.2-5.0 very satisfied Commumty Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q10b. Proximity of your home to City parks and green Q10c. Quality of athletic fields
spaces
X .Y
N Nl
2 2
y y
&N T\
LN £330
-~ -
1 1
~a e
LEGEND LEGEND
Mean rating Mean rating
on a 5-point scale, where: on a 5-point scale, where: ~
- 1.0-1.8 Very Dissatisfied | "i\,_ - 1.0-1.8 Very Dissatisfied [ \_
1.8-2.6 Dissatisfied b 1.8-2.6 Dissatisfied b
zjj‘z‘ giftfﬁa'(j 2013 Newport News zjj‘z‘ giftfﬁa'(j 2013 Newport News
.4-4.2 Satisfie: 5 .4-4.2 Satisfie: 5
I 4.2-5.0 very satisfied Shg.'ommu mty Survey I 4.2-5.0 Very satisfied Commu mty Survey
ading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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2013 Newport News Community Survey

Q10d. Quantity of athletic fields Q10e. Availability of information about City parks and
recreation programs

LEGEND

LEGEND

Mean rating Mean rating
on a 5-point scale, where: | on a 5-point scale, where:
- 1.0-1.8 Very Dissatisfied \1__ - 1.0-1.8 Very Dissatisfied

1.8-2.6 Dissatisfied \ 1.8-2.6 Dissatisfied \
2.6-3.4 Neutral [

2.6-3.4 Neutral ‘
2013 Newport News 2013 Newport News
3.4-4.2 Satisfied C 5 S 3.4-4.2 Satisfied C = S
I 2.2-5.0 very satisfied _OmmU”'ty urvey I 2.2-5.0 very satisfied _OmmU”'ty urvey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q10f. Variety of parks programs

2013 Newport News Community Survey

LEGEND
Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied

Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q10g. Cost of parks programs and facility fees

LEGEND
Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied }

2.6-3.4 Neutral
3.4-4.2 Satisfied
I 2.2-5.0 Very satisfied

Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q10h. City’s youth athletic programs Q10i. City’s adult athletic programs

LEGEND LEGEND

Mean rating Mean rating

on a 5-point scale, where: on a 5-point scale, where: | ¥

- 1.0-1.8 Very Dissatisfied \ - 1.0-1.8 Very Dissatisfied \:.,
1.8-2.6 Dissatisfied ; A 1.8-2.6 Dissatisfied | 4
2.6-3.4 Neutral ‘ 2.6-3.4 Neutral 1

2013 Newport News : 2013 Newport News

3.4-4.2 Satisfied C s S 3.4-4.2 Satisfied C = S

I 2.2-5.0 very satisfied ‘ _OmmU”'ty urvey I 2.2-5.0 very satisfied ‘ _Ommumty urvey

Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents

Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q10j. City special events and festivals

2013 Newport News Community Survey

LEGEND
Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q10k. Ease of registering for programs

LEGEND f

Mean rating N
on a 5-point scale, where: 5 | ~ g4
- 1.0-1.8 Very Dissatisfied \3.

1.8-2.6 Dissatisfied

2634 Neutrel 2013 Newport News
3.4-4.2 Satisfied 5
Community Survey

I 2.2-5.0 very satisfied . )
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)
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Q10I. Quality of Animal Control

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

~ 0
- 1.0-1.8 Very Dissatisfied A
1.8-2.6 Dissatisfied

2634 Neutrel 2013 Newport News
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied Community Survey

Other (no responses) by CBG (merged as needed)

Shading reflects the mean rating for all respondents

GIS Mapping

Q14a. Ease of access to information about City services

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied Community Survey

Other (no responses)

2013 Newport News

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q14b. Opportunities to participate in local government

(advisory boards, volunteering)

2013 Newport News Community Survey

Q14c. Quality of City’s web site

3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

LEGEND X

Mean rativng L ‘*‘ E: | ’\ \ ’{

on a 5-point scale, where: 5 ~ g

I 1.0-1.8 Very Dissatisfied \:__
1.8-2.6 Dissatisfied A
2634 Neutra 2013 Newport News

Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q14d. City efforts to keep you informed about local issues

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

LEGEND v
PYT— M—*—I. |

5

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

Q14e. Effectiveness of public notices in the newspaper

LEGEND ) (

Mean rating v “*‘ E\ ’\ N ’{

on a 5-point scale, where: 5 ~ g

I 1.0-1.8 Very Dissatisfied \:__
1.8-2.6 Dissatisfied | “'.
2634 Neutra 2013 Newport News

3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping
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Q14f. Quality of printed materials

2013 Newport News Community Survey

Q16a. Availability of sidewalks in the City

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q16b. Condition of sidewalks Q16¢. Availability of pathways for walking or biking

LEGEND (50} LEGEND J (s0) .+
Mean rating \ ’7\_ ” Mean rating v “*‘ E\ ’\ £\ H{
on a 5-point scale, where: % ~ Ju on a 5-point scale, where: % ~ Ju
- 1.0-1.8 Very Dissatisfied \1__ - 1.0-1.8 Very Dissatisfied \3._
1.8-2.6 Dissatisfied ‘ 3 1.8-2.6 Dissatisfied ‘ 3
2.6-3.4 Neutral 2.6-3.4 Neutral
2013 Newport News 2013 Newport News
3.4-4.2 Satisfied 5 3.4-4.2 Satisfied =
I 2.2-5.0 Very satisfied Commumty Survey I 2.2-5.0 Very satisfied Commumty Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q1l6d. Safety of biking in the City

2013 Newport News Community Survey

Q1l6e. Safety of walking in the City

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

LEGEND X fool ot
Mean rativng L ‘*‘ E\ ;\ .;f
on a 5-point scale, where: 5 ~ g
I 1.0-1.8 Very Dissatisfied \:__
1.8-2.6 Dissatisfied A
2634 Neutra 2013 Newport News

3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

Community Survey
Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q16f. Availability of biking lanes and amenities Q16g. Level of service at Airport

LEGEND

Mean rating

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied - 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied 1 1.8-2.6 Dissatisfied

z'i:j"z‘zet?tfﬁa'(j | 2013 Newport News 26:3.4 Neutral | 2013 Newport News

5 3.4-4.2 Satisfied =
B 2.2-5.0 very satisfied Sh&g{&mgﬁgﬂ' %g%ﬂ{;’pg};m I 2.2-5.0 Very satisfied Commun ity Su rvey

Shading reflects the mean rating for all respondents
by CBG (merged as needed) Other (no responses) by CBG (merged as needed)

LEGEND
Mean rating
on a 5-point scale, where:

Other (no responses)
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Q16h. Availability of public transit options (Bus Service)

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q16i. Availability of public parking at City Center

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

2013 Newport News
3.4-4.2 Satisfied =
B 4.2-5.0 Very satisfied Community Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)
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Q16j. Availability of public parking in historic downtown

LEGEND , SEAT

Mean rating “*‘" | "\\. ,f
on a 5-point scale, where: 5 ~ JH
- 1.0-1.8 Very Dissatisfied \3._
1.8-2.6 Dissatisfied “',
2.6-3.4 Neutral
2013 Newport News
3.4-4.2 Satisfied C = S
B 2.2-5.0 Very satisfied ~ommunity Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)

2013 Newport News Community Survey

GIS Mapping

Q16k. How well the traffic signal system provides for

efficient traffic flow

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied A
1.8-2.6 Dissatisfied

2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied Community Survey

Other (no responses) by CBG (merged as needed)

2013 Newport News

Shading reflects the mean rating for all respondents
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Q16l. Maintenance of streets in your neighborhood

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q16m. Overall maintenance of street signs/
pavement markings

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral

2013 Newport News
3.4-4.2 Satisfied =
B 4.2-5.0 Very satisfied Community Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)
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Q16n. Overall cleanliness of streets

2013 Newport News Community Survey

LEGEND h
Mean rating L ‘*‘ E: |
on a 5-point scale, where: 5

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q160. Adequate street lighting

L) ¥ W& Ny
LEGEND X \\ {so] s
Mean rating L ‘*‘ E: | ’\ il ‘,f
on a 5-point scale, where: % ~ Ju
- 1.0-1.8 Very Dissatisfied \3._

1.8-2.6 Dissatisfied 3
2.6-3.4 Neutral
2013 Newport News
3.4-4.2 Satisfied =
B 2.2-5.0 Very satisfied Community Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)
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Q16p. Access to the waterfront

2013 Newport News Community Survey

LEGEND

Mean rating L ‘*‘ E: |

on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied

2.6-3.4 Neutral

- 2013 Newport News
3.4-4.2 Satisfied 5
Community Survey

I 2.2-5.0 very satisfied . )
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)

GIS Mapping

Q16q. Amtrak services

LEGEND

Mean rating
on a 5-point scale, where:

- 1.0-1.8 Very Dissatisfied
1.8-2.6 Dissatisfied
2.6-3.4 Neutral
3.4-4.2 Satisfied

I 2.2-5.0 Very satisfied
Other (no responses)

5

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q20a. As a place to live

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

2.6-3.4 Neutral
3.4-4.2 Good

I 2.2-5.0 Excellent

Other (no responses)

1.8-2.6 Below Average

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q20b. As a place to raise and educate children

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral
3.4-4.2 Good

I 2.2-5.0 Excellent

Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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Q20c. As a place to work

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

2.6-3.4 Neutral
3.4-4.2 Good

I 2.2-5.0 Excellent

1.8-2.6 Below Average

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents

Other (no responses) by CBG (merged as needed)

GIS Mapping

Q20d. As a place for play and leisure

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral
3.4-4.2 Good

I 2.2-5.0 Excellent

Other (no responses) by CBG (merged as needed)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
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Q20e. As a place to visit

2013 Newport News Community Survey

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

I 2.2-5.0 Excellent

Other (no responses)

w

o

5

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q20f. As a place to retire

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

1.8-2.6 Below Average

2.6-3.4 Neutral
3.4-4.2 Good
I 2.2-5.0 Excellent

Other (no responses)

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q20g. As a well-planned community Q20h. Overall quality of life

=
~
/
f
-~
4
4
-
1
N
LEGEND LEGEND
Mean rating Mean rating 3
on a 5-point scale, where: s on a 5-point scale, where: 5 ~ Ju
I 1.0-1.8 Poor \ I 1.0-1.8 Poor \3._
1.8-2.6 Below Average “'I 1.8-2.6 Below Average “',
2.6-3.4 Neutral 2.6-3.4 Neutral
2013 Newport News 2013 Newport News
3.4-4.2 Good s 3.4-4.2 Good =
I 2.2-5.0 Excellent Commumty Survey I 2.2-5.0 Excellent Commumty Survey
Shading reflects the mean rating for all respondents Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed) Other (no responses) by CBG (merged as needed)
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Q20i. Overall sense of community

2013 Newport News Community Survey

I 1.0-1.8 Poor

I 2.2-5.0 Excel

LEGEND h
Mean rating L ‘*‘ E: |
on a 5-point scale, where: 5

1.8-2.6 Below Average
2.6-3.4 Neutral
3.4-4.2 Good

Other (no responses)

2013 Newport News
lent Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)

GIS Mapping

Q20j. Overall image of the City

LEGEND

Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor

1.8-2.6 Below Average
2.6-3.4 Neutral

3.4-4.2 Good

I 2.2-5.0 Excellent

Other (no responses)

5

4=
M‘*—I. { i -,_H{
S

2013 Newport News
Community Survey

Shading reflects the mean rating for all respondents
by CBG (merged as needed)
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2013 Newport News Community Survey

Q20k. Asa city that is moving in the right direction

LEGEND
Mean rating
on a 5-point scale, where:

I 1.0-1.8 Poor
1.8-2.6 Below Average
2634 Neutral 2013 Newport News
3.4-4.2 Good

I 2.2-5.0 Excellent Community Survey
Shading reflects the mean rating for all respondents
Other (no responses) by CBG (merged as needed)
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