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Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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by percentage of respondents who selected the item as one of their top three choices

Q2. City Issues That Should Receive the Most Emphasis 
Over the Next Two Years 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Availability of affordable quality health care
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Availability of affordable housing
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Q3. Overall Perception
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q4. Satisfaction with Public Safety:  Police and Fire
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

How quickly fire rescue responds to 911 emergencies
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Q5. Public Safety Issues That Should Receive the Most 
Emphasis Over the Next Two Years 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q6. Perceptions of Safety
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q7. Are there any areas of town where you do not 
feel safe?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Mowing/cutting of weeds/grass on private property
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Q8. Satisfaction with Codes and Ordinances
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q9. Codes and Ordinance Items That Should Receive 
the Most Emphasis Over the Next Two Years 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q10. Satisfaction with Various Aspects of 
Parks and Recreation

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Availability of information about parks & rec programs
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Q11. Parks and Recreation Issues That Should Receive 
the Most Emphasis Over the Next Two Years 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Availability of information about parks & rec programs

Yes
47%

No
53%

Q12. Have you contacted the City during the past year?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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It was easy to find someone to address my request

I was satisfied with my experience

I was able to get my question/concern resolved

The response time was reasonable

The Newport News employee went the extra mile
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Q12a-f. Satisfaction with City Employees on the 
Following Behaviors

by percentage of respondents who answered "yes" to Question 12 and rated the item as a 1 to 5 on a 
5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Very Important (4) Important (3) Not sure (2) Unimportant (1)

Q13. Level of Importance of Various 
Environmental and Sustainability Issues

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q14. Satisfaction with Various Aspects of
 Public Communication and Outreach

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q15. Primary Sources of Information About City
Issues, Services, and Events

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q16. Satisfaction with Various Aspects of
 Transportation and Mobility

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Not provided
1%

Q17. Do you or does any member of your household 
use public transportation options?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q18. Does anyone in your household regularly ride 
a bicycle?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q19. Importance of Various Factors in Your Decision 
to Live in Newport News

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q19a. Are your needs being met in Newport News?
by percentage of respondents 
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The Importance of Various Reasons
for Choosing to Live in Newport News vs. Needs 
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As a place to retire

As a city that is moving in the right direction
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Q20. Overall Opinion of the City
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Satisfied
34%

Neutral
28%
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Very dissatisfied
7%

Don't know
8%

Q21. Satisfaction With Value of Services Received for 
Property Taxes That Fund the City’s Operating Budget 

by percentage of respondents

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q22. Satisfaction With Land Use and Development
by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Q23. Actions Concerning Land Use That Respondents 
Would Most Like the City to Encourage

by percentage of respondents (respondents were allowed three selections)
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Improve existing commercial corridors

Promote older residential neighborhoods

More mixed-use projects like City Center
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Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Expand large industrial areas to attract more employers

Develop homes/businesses/recreation facilities near or on
the waterfront

Redevelop historic downtown and Southeast neighborhood
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Q24. Uses or Activities Respondents Would Like to See 
in Historic Downtown

by percentage of respondents (respondents were allowed three selections)

38%

38%

31%

30%

28%

27%

24%

12%

11%

7%

7%

Work/employment

Restaurant

Live music concerts/special events

Waterfront development

Theater, Symphony, Performing Arts or Galleries

Shopping

Housing

Civic Arena

Professional services (doctor, lawyer, CPA)

Satellite college

Other
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Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Very supportive
47%

Somewhat supportive
41%

Not supportive
8%

Don't know
4%

Q25. Support for City Programs That Encourage New 
Development in Older Areas of the City 

by percentage of respondents

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Not supportive
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Don't know
2%

Q26. Support for City Programs That Encourage Repair 
of Older Areas to Preserve Historical Properties

by percentage of respondents

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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80%

Townhome/condominium
9% Apartment

8%
Other
2%

Not provided
1%

Q27. In what type of residence do you live?
by percentage of respondents 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Own
78%

Rent
21%

Not Provided
1%

Q28. Do you own or rent your current residence?
by percentage of respondents

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Q29. Types of Housing That Respondents Feel Are 
Most Needed in Newport News

by percentage of respondents (respondents were allowed three selections)
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Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Q30. Housing Programs That Respondents Feel Are 
Most Needed in Newport News

by percentage of respondents (respondents were allowed three selections)
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37%

35%

33%
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Financial assistance for heating and cooling costs
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Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Energy efficiency assistance (windows/plumbing, etc.)

Less than 5 years
10%
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11%
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Not provided
5%

Q31. Approximately how many years have you lived in 
the City of Newport News?

by percentage of respondents 

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)
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Newport News
69%

7%

Outside of Virginia
10% Other

6%

Don't know
8%

Q32. Where do you plan to be living in the next 
2-5 years?

by percentage of respondents

Source:  ETC Institute DirectionFinder (2013 - Newport News, VA)

Another City or County 
in Virginia

Q33. Age of respondents

Under 25
5%

25 to 34
14%

35 to 44
13%

45 to 54
23%

55 to 64
29%

65+
16%

by percentage of respondents 
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Yes
8%

No
90%

Not provided
2%

Q34. Are you or other members of your household of 
Hispanic or Latino ancestry?

by percentage of respondents 
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Q35. Which of the following best describes your race?
by percentage of respondents (multiple selections could be made)
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38%
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2%
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African American/Black

Asian, Hawaii or Other Pacific Islander
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Eighth Grade or Less
1%

Some High School
1%

16%

3%

4%

Some College
25%

College Graduate
28%

21%

Not provided
1%

Q36. What is your highest grade of school completed?
by percentage of respondents 

High School 
Graduate/GED

Technical School 
Graduate

Post-graduate or 
Professional Degree

Some Technical 
School
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Under $25,000
14%

$25,000 to $49,999
21%

$50,000 to $74,999
21%

$75,000 to $99,999
17% $100,000 or more

19%

Not provided
8%

Q37. Would you say your household income is:
by percentage of respondents 
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Male
44%

Female
56%

Q38. Gender
by percentage of respondents 
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