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2013 Newport News Community Survey

Q1. Overall Satisfaction With City Services
by Major Category

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Overall quality of police and fire services 34% | 45% | 14% |6%
Parks and recreation programs and facilities 29% | 45% | 10% [me
Landscaping in parks/medians/public areas 20% I 48% | 22% | 10%
Overall quality of City services | 15% | 52% I 26% 8%
Customer service from City employees | 20% | 421% ‘ | 27% | 10%
Maintenance of buildings and facilities |12%] ‘ 45% | 2 [ 12%
Enforcement of City ordinances [12% | 37% | 34% | 17%
Overall quality of economic development 9%| 35% | 37% | 19%
How well the City is prepared for disasters 10%| 34% | 37% | 19%
Effectiveness of communication with the community (8% 33% | 36% | 23%
Maintenance of streets/sidewalks/infrastructure |8% 33% | 26% | 32%
How well the City is preparing for the future 9%| 29% | ‘ 39% | ‘ 22%
Flow of traffic 69 26% | 28% | 1%

0% 20% 40% 60% 80% 100%

[=3very satisfied (5) DSatisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q2. City Issues That Should Receive the Most Emphasis
Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Flow of traffic

Maintenance of streets/sidewalks/infrastructure
Overall quality of economic development

How well the City is preparing for the future
How well the City is prepared for disasters
Overall quality of police and fire services
Effectiveness of communication with the community
Overall quality of City services

Enforcement of City ordinances

Parks and recreation programs and facilities
Customer service from City employees

Landscaping in parks/medians/public areas

Maintenance of buildings and facilities

0% 20% 40% 60%

|-1st Choice E2nd Choice B3rd Choice |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q3. Overall Perception

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Quality of life in the City W/////% T mw ]
Acceptance of diversity | 39% ] 3% |
Availability of preventive health services 7/////////, ///%///////%
Appearance of the City v //////%
Overall feeling of safety in the City [7%| 7 //////%

Availability of affordable quality health care
Quiality of public schools
Availability of affordable housing

Overall value received for City tax dollars/fees

Planning for growth

Availability of affordable quality care for aging adults

Availability of employment

0% 20% 40% 60% 80% 100%

[=very satisfied (5) ISatisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q4. Satisfaction with Public Safety: Police and Fire

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

S

Professionalism of fire and EMT employees //////////”///////
= T T e |
2 = m
Quality of Emergency Medical Services (EMS) : 7////////;///////// b
Professionalism of police employees ,W//////////{////////
How quickly police respond to 911 emergencies : W//////// ////////
Quality of local police protection : W////////y////////
City's efforts to enforce local traffic laws W ///////A
Visibility of police in neighborhoods . | 39% | 3% |
Visibility of police in retail areas %/// ///////

City's efforts to prevent crime /////// ///////

0% 20% 40% 60% 80%  100%

How quickly fire rescue responds to 911 emergencies

Quality of local fire protection

[EVery Satisfied (5) ZSatisfied (4) CNeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Charts and Graphs Page 2



2013 Newport News Community Survey

Q5. Public Safety Issues That Should Receive the Most
Emphasis Over the Next Two Years

by percentage of respondents who selected the item as on

e of their top three choices

City's efforts to prevent crime
Visibility of police in neighborhoods

Quality of local police protection

Visibility of police in retail areas

How quickly police respond to 911 emergencies
City's efforts to enforce local traffic laws
Professionalism of police employees

Quality of Emergency Medical Services (EMS)
How quickly fire rescue responds to 911 emergencies
Quiality of local fire protection

Professionalism of fire and EMT employees

0% 20% 40% 60%

|-1st Choice [2nd Choice B 3rd Choice |
Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q6. Perceptions of Safety

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Walking alone in your neighborhood during the day

0% 20% 40% 60% 80%  100%

|-Very Safe (5) EISomewhat Safe (4) EUnsafe (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q7. Are there any areas of town where you do not
feel safe?

by percentage of respondents

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q8. Satisfaction with Codes and Ordinances

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Enforcing sign regulations | 12% 39% 35% 14%
Maintenance of business property [10% 38% 34% 19%
Cleanup of litter and debris on private property [12% 33% 27% 27%
Mowing/cutting of weeds/grass on private property |11% 34% 29% 27%
Maintenance of residential property [10% 33% 32% 26%
Enforcing removal of blighted/abandoned buildings [9%| 22% 31% 39%
0% 26% 46% 66% 86% 100%

[=very satisfied (5) DSatisfied (4) CNeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q9. Codes and Ordinance Items That Should Receive
the Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top two choices

Enforcing removal of blighted/abandoned buildings

Cleanup of litter and debris on private property

Mowing/cutting of weeds/grass on private property

Maintenance of business property

Maintenance of residential property

Enforcing sign regulations

0%

51%

35%

40% 60%

|-1st Choice 2nd Choice |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q10. Satisfaction with Various Aspects of
Parks and Recreation

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Maintenance of City parks

Proximity to City parks and green spaces

Quiality of athletic fields

Variety of parks programs

City special events and festivals

Availability of information about parks & rec programs

Cost of parks programs and facility fees

Ease of registering for programs

The City's youth athletic programs

Quality of animal control

Quantity of athletic fields

The City's adult athletic programs

0%

29% | 53% [ 14% B
31% | 47% [ 15% [r%
21% | 47% [ 26% [
23% | 41% [ 2% [o%
20% | 42% [ 20%  [ow
24% | 3% [ 25% | 18%
20% | 40% | 30% [ 129
19% | 39% ] 32% 9%
20% | 39% E
17% | 42% [ 25% [ 18%
17% | 40% | 3o% [ 18%
W] 3% | % [
20%  40%  60%  80%  100%

[=very satisfied (5) DSatisfied (4) CNeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q11. Parks and Recreation Issues That Should Receive
the Most Emphasis Over the Next Two Years

by percentage of respondents who selected the item as one of their top three choices

Maintenance of City parks
Quality of animal control
City special events and festivals 4%
Availability of information about parks & rec programs
The City's youth athletic programs
Cost of parks programs and facility fees
Variety of parks programs
The City's adult athletic programs
Quiality of athletic fields
Quantity of athletic fields

Ease of registering for programs

Proximity to City parks and green spaces !

0% 10% 20% 30% 40% 50%

[ 1st Choice CI2nd Choice BE3rd Choice |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q12. Have you contacted the City during the past year?

by percentage of respondents

Yes
47%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q12a-f. Satisfaction with City Employees on the
Following Behaviors

by percentage of respondents who answered "yes" to Question 12 and rated the itemasa 1to5ona
5-point scale (excluding don't knows

S I T G e %%
U 9 A ST S %%
I was satisfied with my experience %%
I was able to get my question/concern resolved %%
e %%
The Newport News employee went the extra mile %

0% 20% 40% 60% 80% 100%

|-Always (5) EUsually (4) COISometimes (3) ESeldom/Never (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q13. Level of Importance of Various
Environmental and Sustainability Issues

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

Residential garbage/bulk trash collection %%E 6

Stormwater management/flood prevention %///j}?ﬁ%g d
Residential recycling programs %//%%%# b
Tree protection to maintain/increase tree canopy %//%f;{;%//%
Energy efficient (green) buildings W////é}éﬁ%////%

Sea level rise/"Climate Change"

0% 20% 40% 60% 80% 100%
|-Verylmportant (4) Elmportant (3) CNot sure (2) EUnimportant (1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q14. Satisfaction with Various Aspects of
Public Communication and Outreach

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Ease of access to information about City services 17% 41% 28% 14%
Quality of printed materials | 16% 42% 33% 10%
Quiality of City's web site | 16% 42% 32% 11%
Effectiveness of public notices in the newspaper | 14% 36% 34% 16%
Efforts to keep you informed about local issues [ 12% 35% 35% 18%
Opportunities to participate in local government | 12% 30% 43% 15%

0% 20% 40% 60% 80% 100%

[=very satisfied (5) DSatisfied (4) CINeutral (3) ElDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q15. Primary Sources of Information About City
Issues, Services, and Events

by percentage of respondents (multiple selections could be made)

Television/News

Major newspaper
WWW.Nnngov.com

City local access channel
Radio

Community newspapers
City newsletter

Facebook

City Hall

Email subscription

Twitter

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q16. Satisfaction with Various Aspects of
Transportation and Mobility

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Level of service at Airport [ 16% | 47% I 26% [ 11%
Availability of sidewalks in the City | 15% 42% [ 19% | 25%
Cleanliness of streets [119%] 45% I 27% [ 18%
Availability of public parking at City Center | 14% 41% 28% [ 18%
Adequate street lighting [11%] 44% 25% [ 20%
Amtrak services [[14% | 1% 33% [ 12%
Maintenance of street signs/pavement markings |10% 44% ] 26% [ 20%
Availability of public transit options [[13% | 39% 31% [ 17%
Maintenance of streets in your neighborhood |10% 42% 21% | 27%
Condition of sidewalks [10% 39% 29% [ 22%
Access to the waterfront [119%] 3% 34% [ 18%
Traffic signal system/efficient traffic flow [10% 3% I 28% I 25%
Availability of public parking/historic downtown 7% 30% | 34% [ 29%
Safety of walking in the City [7% 30% | 31% | 32%
Availability of pathways for walking or biking [8%] 26% | 26% [ 41%
Safety of biking in the City 6%~ 21% | 30% I 24%
Availability of biking lanes and amenities 5% 17% | 28% | 50%
0% 20% 40% 60% 80% 100%

||:|Very Satisfied (5) EASatisfied (4) CINeutral (3) EDissatisfied (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q17. Do you or does any member of your household
use public transportation options?

by percentage of respondents

Yes
18%

Not provided
1%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q18. Does anyone in your household regularly ride
a bicycle?

by percentage of respondents

Not provided
1%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q19. Importance of Various Factors in Your Decision
to Live in Newport News

by percentage of respondents who rated the item as a 1 to 4 on a 4-point scale (excluding don't knows)

U 95%

Safety and security

Affordability of housing ) 90%
Availability of parks and recreation V) 8%
Access to quality health care 8%

Access to restaurants/entertainment 7 KU

Access to quality shopping W//////////////////% 88%
Employment opportunities W//////% 86%
Quality of public school system | 85%
Near family or friends : W////////////% 78%
Availability of cultural activities/arts : W//////////////////% 78%
Sense of belonging to the community W////////////////////% 7:6%
Location of college/university/vocational inst. __W////////% 7?%
Opportunities and/or resources for senior citizens T 73%

Availability of transportation options W///////////////% 69%

0% 20% 40% 60% 80% 100%

|-Very Important (4) ZZSomewhat Important (3) |
Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q19a. Are your needs being met in Newport News?

by percentage of respondents

Availability of parks and recreation

Access to restaurants/entertainment

Access to quality shopping

Location of college/university/vocational inst.
Access to quality health care

Near family or friends

Availability of cultural activities/arts

Sense of belonging to the community
Availability of transportation options
Affordability of housing

Safety and security

Opportunities and/or resources for senior citizens
Employment opportunities

Quality of public school system

0% 20% 40% 60% 80%  100%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

The Importance of Various Reasons
for Choosing to Live in Newport News vs. Needs
Being Met in Newport News

=
o

[
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[
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Order of Importance
Order of Needs Being Met

Red points above the blue line are needs that
Source: ETC Institute DirectionFinder (2013 - Newport News, VA) | are not being met relative to their importance.
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2013 Newport News Community Survey

Q20. Overall Opinion of the City

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

As a place to live W//////////%%//////////%
As a place to work W W%////////////%
As a place to raise and educate children W /////////%
Overall quality of life R
As a place for play & leisure _ ///////%

As a place to visit
Overall image of the City
As a place to retire

As a city that is moving in the right direction

Overall sense of community %/
As a well-planned community %///////}/%//////%

0% 20% 40% 60% 80% 100%

|-Excellent (5) E@Good (4) CINeutral (3) EBelow Average/Poor (2,1) |

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q21. Satisfaction With Value of Services Received for
Property Taxes That Fund the City’s Operating Budget

by percentage of respondents

Satisfied
34%

Very satisfied
8%

Don't know
8%

Very dissatisfied
7%

Dissatisfied
15%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q22. Satisfaction With Land Use and Development

by percentage of respondents who rated the item as a 1 to 5 on a 5-point scale (excluding don't knows)

Christopher Newport University/Avenue of the Arts

Enclosed shopping centers, i.e. Patrick Henry Mall

Shopping plazas such as Jefferson Commons

Mixed use developments (City Center, Port Warwick)

Historic neighborhoods such as Hilton Village

Master planned communities such as Kiln Creek

Historic downtown and Southeast area [9%/| 20%

0%

36% 41% 17% [6%
24% 48% 19% | 9%
23% 47% 24% 6%

26% 38% 23% 13%
22% 41% 29% 9%
\ I I
21% 38% 32% 9%
29% 42%
20% 40% 60% 80% 100%

||ZIVery Satisfied (5) [(ASatisfied (4) CINeutral (3) EDissatisfied (2,1)

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Improve existing commercial corridors

Redevelop historic downtown and Southeast neighborhood

Expand large industrial areas to attract more employers

Develop homes/businesses/recreation facilities near or on
the waterfront

Promote older residential neighborhoods

More mixed-use projects like City Center

Build more housing/commercial centers near public

Q23. Actions Concerning Land Use That Respondents
Would Most Like the City to Encourage

by percentage of respondents (respondents were allowed three selections)

66%

0%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

20% 40%

60%

80%
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2013 Newport News Community Survey

Q24. Uses or Activities Respondents Would Like to See
in Historic Downtown

by percentage of respondents (respondents were allowed three selections)

Work/employment

Restaurant

Live music concerts/special events

Waterfront development

Theater, Symphony, Performing Arts or Galleries
Shopping

Housing

Civic Arena

Professional services (doctor, lawyer, CPA)
Satellite college

Other

0

|
| |
| |
| |
| |
| |
| |
| |
| |
| |
| |

0% 10%  20%  30%  40%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q25. Support for City Programs That Encourage New
Development in Older Areas of the City

by percentage of respondents

Very supportive
47%

Don't know
4%

Not supportive
8%

Somewhat supportive
41%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q26. Support for City Programs That Encourage Repair
of Older Areas to Preserve Historical Properties

by percentage of respondents

Very supportive
52%

Don't know
2%

Not supportive
7%

Somewhat supportive
39%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q27. In what type of residence do you live?

by percentage of respondents

Single family home
80%

Townhome/condominium Not provided

9% Apartment 1%
8%
Other
2%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q28. Do you own or rent your current residence?

by percentage of respondents

Not Provided
1%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q29. Types of Housing That Respondents Feel Are
Most Needed in Newport News

by percentage of respondents (respondents were allowed three selections)

Single Family (less than $150,000) 61%
Senior Housing

Single Family ($150,000 - $300,000)
Rental apartments/duplexes
Condos/townhouses

Apartments over retail or live/work units

Single Family ($300,000+)

Luxury housing (all types)

0% 20% 40% 60%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q30. Housing Programs That Respondents Feel Are
Most Needed in Newport News

by percentage of respondents (respondents were allowed three selections)

Reduced property taxes for repairs/improvements

Energy efficiency assistance (windows/plumbing, etc.)

Property maintenance assistance (trees/yards, etc.)

Down payment/homebuyer assistance

Foreclosure prevention assistance

Financial assistance for heating and cooling costs

Exterior/roof repair assistance

0% 20% 40% 60%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q31. Approximately how many years have you lived in
the City of Newport News?

by percentage of respondents

11-20 years
18% 5-10 years
11%

Less than 5 years
10%

Not provided
5%

More than 20 years
56%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q32. Where do you plan to be living in the next

2-5 years?

by percentage of respondents

Newport News
69%

Another City or County
in Virginia 794

Outside of Virginia
10% Other Don't know
6% 8%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q33. Age of respondents

by percentage of respondents

45 to 54
23%

35to 44
13%

25to0 34
14%
55 to 64
29% Under 25
5%
65+
16%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q36. What is your highest grade of school completed?

by percentage of respondents

Some College
25%

Technical School

Graduate

4%

Some Technical

3%  School

College Graduate
28%

High School

Graduate/GED
16%

Some High School
1%
Eighth Grade or Less
1%
Not provided

1%

21%
Post-graduate or
Professional Degree

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)

Q37. Would you say your household income is:

by percentage of respondents

$25,000 to $49,999
21%

Under $25,000

14%

$50,000 to $74,999
21%

Not provided
8%

$75,000 to $99,999
17% $100,000 or more

19%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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2013 Newport News Community Survey

Q38. Gender

by percentage of respondents

Female
56%

Male
44%

Source: ETC Institute DirectionFinder (2013 - Newport News, VA)
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